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WsN-Viewer – Quick Installation Guide
System requirements

The WsN-Viewer may be installed on

Windows 10, Release 1809 (Build 17763) or later, 

Windows 11

Windows Server 2019 and 2022

The WsN-Viewer supports the following CPUs:

x64, x86 and Arm64
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WsN-Viewer – Quick Installation Guide
System preparation: App-Installer

The WsN-Viewer will be installed by Microsoft’s “App Installer”.

“App Installer” needs correct Windows-settings once and before WsN-Viewer installation.

Setting: Choose where to get the app (actual Windows 10/11 Server 2022)

Setting: Select “Sideload apps” (older Windows 10 Windows Server 2019)
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System Preparation: Choose where to get apps

Actual Windows 10 and Server 2022

Select Settings => Apps

Set “Choose where to get apps” to “Anywhere”

4

Actual Windows 11

Select Settings => Apps => Advanced app settings”

Set “Choose where to get apps” to “Anywhere”
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System-Preparation: Sideload apps

Older Windows 10 / Windows Server 2019 

Select “Settings => Update & Security => For developers”

“Sideload apps” must be enabled
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System preparation: Webview2 runtime

The WsN-Viewer needs the Microsoft Edge Webview2 runtime library pre-installed!

Click on the link, download and install WebView2 runtime once.
https://go.microsoft.com/fwlink/p/?LinkId=2124703
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https://go.microsoft.com/fwlink/p/?LinkId=2124703
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Download

• Go to the official web site https://workshop-net.net/en/viewer

• Click on “Download”
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https://workshop-net.net/en/viewer
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Installation on Windows 10/11 (Desktop)

• Double click „WsNViewer (Package).appinstaller“ to run App-Installer

• Follow the instructions

If the App-Installer does not start, check 

a) Wrong File Association

b) App-Installer Missing
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Installation on Windows Server or from command line

• Open PowerShell, change directory to your Download folder

• Execute (Copy&Paste)
Add-AppxPackage -AppInstallerFile "WsNViewer (Package).appinstaller“

Hint:

If the deployment fails, please check Deployment failed
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Start
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Start the WsN-Viewer via start menu

If you get this, the installation is completed If You get this, WebView runtime missing

Hint:

Please contact Your DMS-supplier, if You want to run the WsN-Viewer directly 

from Your DMS!
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Installation issue: Missing WebView2 runtime
Issue: WebView2 runtime is missing, you see this screen after the start 
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Solution:
Click on the link, download and install WebView2 runtime once.
https://go.microsoft.com/fwlink/p/?LinkId=2124703

https://go.microsoft.com/fwlink/p/?LinkId=2124703
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Installation issue: Deployment failed

Issue: Deployment failed with HRESULT: 0x80073CFF 

This error message is displayed inside “App Installer” or on the command line

Solution:

• You need a sideloading-enabled system!

• See: System-Preparation: Sideload apps
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Installation issue: Wrong File Association

Issue: File association to .appinstaller is missing or wrong,

f.e. Windows offers the “Windows Notepad” for installation. 
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Installation issue: Wrong File Association

Solution 1:

• Save the .appinstaller file in your downloads folder

• Right click and select “open with”

• Choose “another app”

• Select “App-Installer”, if missing see next page!

• Windows 11: Click “Always”

• Windows 10: Set the check box 

“Always use this app to open .appinstaller files” 

and click OK

Solution 2:

• Use the command line installation
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Installation issue: App-Installer missing
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The WsN-Viewer needs Microsoft’s “App Installer” for installation

1. Select “Windows => Settings => Apps => Apps & features”

2. Check if App Installer is listed as installed app

3. If App Installer is not installed:

• Open Microsoft Store from the start menu

• Search for “App-Installer”

• Install the “App-Installer”

(Follow the instructions)

Hints:

• “App-Installer” is available since Windows 10, 1803!

• If the “Microsoft Store” is not available, contact Your IT administrator!
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Company Information

Document No: 2361

Approval Date: 06.12.2022

The reproduction, distribution and utilization of this document as well as the communication of its contents 
to others without explicit authorization is prohibited. Offenders will be held liable for the payment of 
damages. All rights reserved in the event of the grant of a patent, utility model or design. The contents of this 
edition have been checked with great care. However, errors cannot be fully excluded. Subject to technical 
change without notice. 
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