
 

 
 

 
 
 

 

 

 

 

 

User Manual  
PROXY 1 for the “Workshop-Net” 
 
 
 

  



2 
 

Artikel: 2331 
 

A. CONTENT 
 

B. WHAT IS PROXY? .........................................................................................................................4 

B.1. Field of application and limits ..............................................................................................4 

C. INSTALLATION .............................................................................................................................5 

C.1. Windows-Installation ...........................................................................................................5 

D. USER INTERFACE .........................................................................................................................8 

D.1. Version Indicator .................................................................................................................9 

D.2. Status Indicator ................................................................................................................. 10 

E. CONFIGURATIONS ..................................................................................................................... 12 

E.1. Setting: “IP-Adress/DNS name of target network manager” ............................................... 12 

E.2. Setting: “Language” ........................................................................................................... 13 

E.3. Setting “Logging level” ....................................................................................................... 13 

F. PURCHASE AND ACTIVATE A LICENSE ........................................................................................ 14 

F.1. Purchase a License ............................................................................................................. 14 

F.2. Activate the License ........................................................................................................... 17 

G. HELP AND TROUBLESHOOTING ................................................................................................. 19 

G.1. The PROXY-Help-Menu ...................................................................................................... 19 

G.2. How to download a log file ................................................................................................ 20 

G.3. How to administrate PROXY-Licenses ................................................................................ 21 

G.4. PROXY-License cannot be activated online – now what? (Offline activation) ...................... 22 

G.5. I forgot my activation key – now what? ............................................................................. 25 

G.6. How to deactivate my PROXY-License ................................................................................ 26 

G.7. How to find out on which computers my license is activated ............................................. 27 

H. COMPANY INFORMATION ......................................................................................................... 28 

 

  



3 
 

Item: 2331 
 

Conventions used in the document:  
 
Denomination of the communication standard: “Workshop-Net”  
 
Denomination of the application: PROXY 

  
Important expressions or denominations: “asanetwork-Proxy” 

Hyperlinks: “www.workshop-net.net“ 

Cross-references within the document: “B What is PROXY?” 

Important notes: 

Note:  

This is important 
 
 

Command lines: 

 

$ this is the command line 
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B. WHAT IS PROXY? 
The Broadcast-PROXY (in the following PROXY) is a solution to operate devices in separate subnets 

with a common NETMAN. 

The PROXY answers the broadcast requests of local devices with the destination address of a 

NETMAN running in another network.  

192.168.1.xxx

Subnet

LAN

Private resp. 

domain network

Open Ports:

23232

23231

 always active 

192.168.8.xxx

Subnet

 IP: 192.168.1xxx 

LAN

 
 

In the picture the NETMAN is installed in network 1 on the server with address 192.168.1.1. Devices 

in network 1 locate the NETMAN directly via a broadcast.  

Network 2 is connected via a router. In this second network, the PROXY runs on the computer with 

address 192.168.8.1. Local broadcast requests of devices in network 2 are answered by the PROXY 

with the configured address 192.168.1.1.  

The PROXY checks periodically whether the NETMAN in network 1 is reachable. If the NETMAN is not 

available, no broadcast requests are answered. 

 

B.1. Field of application and limits 
Note:  
The PROXY is suitable for connecting smaller branch networks to the main network of a car repair 
shop, which all work with the same DMS.  
 
Likewise, an employee who connects via VPN can get access to the company's NETMAN. 
 
 

Note:  
The PROXY is not suitable for operating several branches with a central NETMAN! In this case the 
orders of all branches would mix and become visible at all test devices.  
 
This should be avoided at all costs, both in terms of network load and organizational aspects. 
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C. INSTALLATION 

C.1. Windows-Installation 
C.1.1. General information 
On Windows, a service with the name "asanetwork-Proxy" is created, which starts automatically 

with the system.  

The Windows firewall is configured for private, company and domain networks, but not for public 

networks. 

The installation programs automatically configure an existing firewall. If the firewall zone is 

subsequently changed or a third-party firewall is used, the following port releases must be made: 

Port Protocol Usage 

23232 UDP Locating the NETMAN 

23232 TCP Data exchange in “Workshop-Net” 

23231 TCP Web-UI 

 

These requirements apply to PROXY installations: 

• A licensed NETMAN that is accessible from the current network via port 23231/23232 and is 

configured in the role “Always Active” 

• A Windows PC/server in the local network on which the PROXY is installed 

• Server: Microsoft Server 2016 or newer 

• Desktop Windows 10, Version 1809 or later 

• Net Framework 5.0 or newer (if this is missing, it will be installed during the installation) 

• An installation under Windows 8.1 or Server 2012 R2 is possible but is not officially 

supported 

The following tables list the directories used: 

Directory Remark 

C:\Programme\AxoNet Software GmbH\asanetwork Proxy 1 Binary files 

C:\ProgrammData\ AxoNet Software GmbH\Proxyt Data  

C:\ProgrammData\ AxoNet Software GmbH\Proxy\Logs Log files 

C:\ProgramData\Microsoft\Windows\Start Menu\Programs\asanetwork Start menu links 

 

C.1.2. Naming conventions 
The download packages all have the same base name and differ only in the file extension: 

 

proxy-1.0.<xxx>.0-<buildtag>.<extension> 

 

• xxx is the current build number 

• buildtag is either beta for test versions or rel for released versions 

• Extension: 

• .exe  Windows Setup 
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C.1.3. Procedure for new installation/update 
Run the Windows Setup.  
Any missing components will be 
downloaded if necessary, a previous 
version may be removed first. 
 
 

 
 

Accept the license terms: 
 

 
 

Always use the suggested installation 
path if possible: 
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Click “Next” to start the installation: 
 

 
 

Wait until the installation is finished. 
 
After clicking on "Finished" the standard 
browser starts with the address 
http://localhost:23231 
 
It may be necessary to refresh the 
browser after 10-20s. 
 

 
 

C.1.4. Silent Installation 
The parameters are appended to the setup program: 

/s silent, Silent Installation 

/l=<path to logfile> Logging, <path to logfile> Example: /l=c:\temp\installlog.txt 

TARGETDIR Installation target directory, default C:\Program Files\AxoNet Software 

GmbH\asanetwork PROXY 1t 

 
For a silent installation, a log file should always be written so that any problems can be diagnosed. 

Example - Silent Installation in standard path  
proxy-1.0.0.48-rel.exe /s  

Example - Silent Installation in different location with logging 
proxy-1.0.0.48-rel.exe /s TARGETDIR=x:\myProxy /l=c:\Proxy_install.log 

  

http://localhost:23231/
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D. USER INTERFACE 
A running PROXY can be configured via any browser. To do so, click on the entry “Workshop-

Net” in the start menu. The entry refers to: 
 
http://localhost:23231 
 

The following PROXY – user interface (tab: “Status”) appears in the browser  

 
The current status is displayed: 

• Currently used version: If a newer software is found, this will be displayed here  

(see D.1 Version Indicator) 

• Status: OK = active, or deactivated (see D.2 Status Indicator)  

• License: After installation, the PROXY runs for 15 days as a full version  

(see F.1 Purchase a License) 

• Target NETMAN: The address of the NETMAN (clickable link) 

• Local addresses 

• Platform 

PROXY requests: The requests of the local devices are logged here. 

 
 

 

 

http://localhost:23231/
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D.1. Version Indicator 
If an Internet connection is available, the PROXY checks each time the browser is started whether 

the version used is up to date. 

 
 

D.1.1. New version available 
If the version check finds a newer version, the orange link can be clicked directly to download the 

installation program. 

 
 

Note:  

It is recommended to always use the latest version. 

 

D.1.2. Version check not possible 
This message indicates the absence of an Internet connection. If an Internet connection was 

subsequently established, the check can be restarted by updating with F5. 
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D.2. Status Indicator 
The status page also displays warnings and error conditions. 

D.2.1. Warning: “Not configured” 
This display can be seen after the first installation, the address of the destination NETMAN is missing. 

This must be entered in the Configuration tab. 

 
 

D.2.2. Warning: “Checking network” 
This display is shown after a configuration change. The PROXY checks if the target NETMAN can be 

reached and whether no other NETMAN is active in the local network. 
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D.2.3. Error: “A local NETMAN is already running” 

This display indicates a running NETMAN in the local subnet. This NETMAN must be uninstalled to 

use the PROXY. 

 
 

D.2.4. Error: “Target NETMAN is not reachable” 
This display indicates a connection problem with the destination NETMAN. The destination NETMAN 

is either unreachable via the network or is not running at the configured address. 

Also check if ports 23231 and 23232 for UDP and TCP are routed to the destination network. 
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E. CONFIGURATIONS 
You can switch to the settings of the PROXY via "Configuration" tab. 

If the mouse is moved over the        symbol, a tooltip displays help information on the respective 

topic. 

 
 

E.1. Setting: “IP-Adress/DNS name of target network manager” 
Enter the destination 
NETMAN here.  
This can be either an 
IP address or a DNS 
name. 
 
Accept the changes 
with the "Save" 
button. 
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E.2. Setting: “Language” 
 

You can choose 
between German or 
English.  
 
Accept the changes 
with the "Save" 
button. 
 

 
 

E.3. Setting “Logging level” 
 

The protocol level can 
be changed for 
troubleshooting.  
 
Accept the changes 
with the "Save" 
button. 
 

 
The customer service may request your log files to clarify any problems. 

With the setting “Log level” the level of detail of the log files is defined.  

The setting “Info” is default. 

Note: 

To avoid large amounts of data, change this setting only on request of the customer service! 

After solving your problem, be sure to set the default value "Info" again! 
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F. PURCHASE AND ACTIVATE A LICENSE 

F.1. Purchase a License 
F.1.1. General Information 
 

Note:  
 
If not done yet, download and install the latest version of the PROXY on www.workshop-net.net and 
test the PROXY at full functionality, before purchasing the license (see C Installation). 
 
 

Note:  
 
The PROXY runs in full mode for 15 days after installation as “Evaluation license”.  
 
Once the 15-day test phase has expired, PROXY stops working and a connection to other equipment 
via the local network is no longer possible. 
  
 

Note:  
 
After 15 days at the latest, a license for further operation is required. 
 
A license may be purchased any time, even after the 15 days have expired. 
(See F.1.2 Acquisition of an Online License) 
 
 

  

https://workshop-net.net/
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F.1.2. Acquisition of an Online License 
1) Open the PROXY – user interface (see D User Interface) 

2) Switch to the “License” tab 

3) “Click here to order online”  

 

 

4) By activating the link, you will be redirected to the online portal MyCommerce® of our business 

partner Digital River 

5) Enter your data and desired payment method and complete the purchase 

Important: 
Be sure to enter the e-mail address correctly, as the activation key will be sent to this e-mail address.  
 
Be sure to enter the billing address correctly, as it cannot be changed subsequently. 
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6) At the end of the order process and successful payment, the license key will be displayed: 

 

 

7) After the online purchase you will receive an activation key by e-mail, which must be activated 

online or offline in the program and an e-mail with an invoice added 

8) Continue with the activation of the license in the PROXY (see below F.2 Activate the License) 
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F.2. Activate the License 
Important:  
The PROXY-service needs to have access to the internet during activation. 
 

1) Purchase an activation key first (see above F.1.2 Acquisition of an Online License) 

2) Open the PROXY-user interface on the computer with the running PROXY  

(see D User Interface) 

3) Open the tab “License” in the PROXY 

4) Enter the activation key you received by e-mail in the appropriate input field ❶ 

5) Click on "Save" ❷ 
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6) On successful activation, the new license is displayed as “Valid” immediately: 

 

 

7) Under the tab "License" only the activated license is displayed, further actions are no longer 

necessary. 

 

 

F.2.1. Error causes during online activation 
If the online activation fails, a corresponding error message indicates the reason. 

Important:  
Typically, this happens when you try to use a key again, that has already been activated.  
(See G.6 How to deactivate my PROXY-License) 
 
 

Important:  
This may also happen if You have no internet access. In this case, switch to offline activation.  
(See G.4 PROXY-License cannot be activated online – now what? (Offline activation)) 
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G. HELP AND TROUBLESHOOTING 

G.1. The PROXY-Help-Menu  
With the “Help” tab you find the following links: 

• “User manual” which leads you to this instruction manual  

• “Release notes” which leads you to the notes about this version  

• “Latest version” which leads you to the download of the current version 

• “Support” which leads you to the to the support area of the website 

• “Log files” provides log files for the troubleshooting  

(For details see G.2 How to download a log file) 

• “License administration” leads you to the online portal, in which the PROXY-activation keys may 

be administrated (for details see G.3 How to administrate PROXY-Licenses) 
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G.2. How to download a log file 
The customer service may request the so-called log files to clarify any problems. 

G.2.1. What is a log file? 

• In a log file all network operations in the context of a “Workshop-Net”-session are recorded.  

• This log file records successful network as well as unsuccessful network operations.  

• This log file does not record any order data or result data.  

• There is a separate log files recorded by the PROXY for each day. 

G.2.2. How to create a log file 

• To create a log file, use the tab “Help” in the user interface of the PROXY and klick on the link 

“Log files Download”: 

 

 

• Afterwards all the log files are saved in the download directory as a zip-file. 

• Send the zip-file via e-mail to info@workshop-net.net 

• If necessary, the customer service may require changing the log level detail of the recordings  

(see E.3 Setting “Logging level”). 

Note:  
Be sure to provide date and period when the problems have occurred in your e-mail. 
 
 

mailto:info@workshop-net.net
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G.3. How to administrate PROXY-Licenses 
G.3.1. What is the license administration? 
With the “license administration” the activation key and therefore also your PROXY-license may be 

administrated.  

With the license administration you may 

• … activate the activation key, even if your PROXY does not have internet access  

(see G.4 PROXY-License cannot be activated online – now what? (Offline activation)) 

 

• … retrieve your activation key if you lost or forgot it  

(see G.5 I forgot my activation key – now what?) 

 

• … deactivate your activation key if you want to move the PROXY to another target system  

(see G.6 How to deactivate my PROXY-License) 

 

• … retrieve on which computer(s) your PROXY-license is activated  

(see G.7 How to find out on which computers my license is activated) 

G.3.2. How do I get to the license administration?  
To get to license administration, use the tab “Help” in the user interface of the PROXY and klick on 

the link “License administration Online Portal”. You can also use a browser with the direct link: 

 https://qlm2.net/asanetwork/qlmcustomersite/ 

 

https://qlm2.net/asanetwork/qlmcustomersite/
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G.4. PROXY-License cannot be activated online – now what? (Offline 

activation) 
If the computer with the installed PROXY cannot access the internet, an online activation of the 

activation key directly out of the PROXY application is not possible. In this case you may have to do 

an “Offline activation”. 

The offline activation is divided into three steps:  

1) Determine the “Computer-ID” of the computer with the installed PROXY 

 

2) Activate the PROXY-license on a computer with internet access, therefore the “Computer-ID” 
and the “Activation key” is required. With successful activation you receive a so-called 
“Computer key”  
 

3) Activate the license with “Computer key” and “Activation key” directly in the PROXY-service 

G.4.1. Step 1: Determine your Computer-ID 
1) Open the PROXY-user interface on the computer with the running PROXY 

(see D User Interface) 

 

2) To find your “Computer-ID” open the tab “License” in the PROXY-interface and look for “Your 

Computer-ID is” 

 

3) Make a note of your “Computer-ID” (Your Computer-ID is not I7W10!) 
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G.4.2. Step 2: Generate the “Computer key” 

1) Finish step 1  
(G.4.1 Step 1: Determine your Computer-ID) 
 

2) Find a computer with internet access and open 
the internet browser 

 
3) Click on the link: 

https://qlm2.net/asanetwork/qlmcustomersite 
 
4) License administration opens up 

 
5) Choose your language 
 
6) Click on “Activate a license“ 

 

 
7) Offline License Activation opens up 
 
8) Enter the activation key in the first field 

 
9) Select the product in the second field, here 

“Broadcast Proxy 1.0” 
 

10) In the third field, enter the name of the target 
computer (Computer-ID) for which offline 
activation is to be performed. 
 

11) Consent to the privacy policy ❶ and then click 
the "Activate" button ❷: 
 

 
12) Your activation key will now be activated and 

an individual “computer key” will be created 
for offline activation.  
 

13) Copy the “computer key” or write it down 

 
 

https://qlm2.net/asanetwork/qlmcustomersite
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G.4.3. Step 3: Activate the PROXY offline 
1) Finish step 2 (see G.4.2 Step 2: Generate the “Computer key”) 

2) Open the PROXY-user interface on the computer with the running PROXY 

(see D User Interface) 

3) Open the tab “License” in the PROXY-interface 

4) Enter the “activation key“ in the PROXY ❶ 

5) Enter the “computer key“ in the PROXY ❷, “computer keys“ always begin with the letter "U" 

6) Click on "Save" ❸ 

7) With successful activation the license is immediately visible and displayed in the PROXY: 
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G.5. I forgot my activation key – now what? 
If you purchased your license online and did not archive the activation key safely (!), you may get it 

resent to the e-mail address, used for your purchase. 

1) Find a computer with internet access and open 
the internet browser 

 
2) Click on the link: 

https://qlm2.net/asanetwork/qlmcustomersite 
 
3) License administration opens up 
 
4) Choose your language 
 
5) Click on “E-Mail License Keys“ 

 
 
 
 

 
6) Enter the e-mail address used for your 

purchase 
 
7) Confirm the security question "I am not a 

robot"  
 
8) Click on “OK“ 
 
9) If successful, e-mail dispatch is confirmed 
 
10) Get the “activation key” from the e-mail you 

received 
 

 

 

Note:  
If your old e-mail address is no longer in use, or not known anymore, please contact support at 
info@workshop-net.net 
 
 

  

https://qlm2.net/asanetwork/qlmcustomersite
mailto:info@workshop-net.net
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G.6. How to deactivate my PROXY-License 
A PROXY-license may be deactivated online with the license administration. The released license may 

be reactivated on another target system, for example for another user.  

1) Find a computer with internet access and open 
the internet browser 
 

2) Click on the link: 
https://qlm2.net/asanetwork/qlmcustomersite 
 

3) License administration opens up 
 

4) Choose your language 
 

5) Click on “Deactivate a License“ 
 
 
 
 

 
6)  License deactivation opens up 

 
7) Enter the “activation key“ in the first field. To 

find your activation key see: 
G.5 I forgot my activation key – now what? 
 

8) Enter your “Computer-ID“ in the field below. 
To find your Computer-ID see: 
G.4.1 Step 1: Determine your Computer-ID 

 
9) Click on “Deactivate“ 

 
 

10) If deactivation is successful, the release of the 
PROXY-license is confirmed: 
 

 
 

  

https://qlm2.net/asanetwork/qlmcustomersite
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G.7. How to find out on which computers my license is activated 
You purchased a PROXY- single license and forgot on which computer the PROXY is installed? 

You purchased a PROXY-batch license and want to know on which computers the licenses are 

installed? 

In this case you can retrieve this information in the license administration. 

1) Find a computer with internet access and open 
the internet browser 
 

2) Click on the link: 
https://qlm2.net/asanetwork/qlmcustomersite 
 

3) License administration opens up 
 

4) Choose your language 
 

5) Click on “Get License Information“ 
 
 
 
 

 
6) License Information opens up 
 
7) Enter the “activation key“.  

To find your activation key see:  
G.5 I forgot my activation key – now what? 

 
8) Click „OK“ 

 
 
  
9) The validity of your activation key will be 

checked, and the activated computer will be 
displayed. 
 

10) If you own a PROXY-batch license all activated 
computers will be displayed.  

 
 

  

https://qlm2.net/asanetwork/qlmcustomersite
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H. COMPANY INFORMATION 
Document No: 2331 

Approval Date: 22.08.2022 

 

The reproduction, distribution and utilization of this document as well as the communication of its 

contents to others without explicit authorization is prohibited. Offenders will be held liable for the 

payment of damages. All rights reserved in the event of the grant of a patent, utility model or design. 

The contents of this edition have been checked with great care. However, errors cannot be fully 

excluded. Subject to technical change without notice.  
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